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While offensive language on social media has been extensively studied from both
linguistic and computational perspectives, positive language — though equally
prevalent — has received considerably less attention. Understanding and detecting
positive language is essential for fostering inclusive online spaces. In this study,
we examine three previously identified forms of positive online language: hope
speech (Chakravarthi & Muralidaran 2021), candy speech (Clausen & Scheffler
2025) and empowering language (Njoo et al. 2023). Although these categories
represent distinct phenomena, each characterized by unique linguistic properties
and communicative functions, they exhibit a notable conceptual and functional
overlap. Clarifying the distinctions between them is crucial for strengthening the
theoretical foundation of positive language research and for developing effective
computational models for their detection and classification.

Building on Biber and Conrad’s (2019) framework, we conceptualize these forms
of positive language as distinct registers defined by their communicative purposes.
To examine the similarities and differences among these registers, we employ both
traditional machine learning methods, such as SVMs, and BERT-based language
models. We extract features expected to be indicative of the studied registers (e.g.,
sentiment and social media-specific features) and apply clustering techniques to
contextual embeddings. This data-driven approach allows us to refine the
theoretical boundaries of these closely related concepts and supports a more
accurate automatic identification of distinct forms of positive language in online
contexts.
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